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The Club Accessibility Information Guide is designed to provide comprehensive and 
practical information for disabled fans, ensuring an enjoyable and accessible matchday 
experience at stadiums in the Adran Premier League. Whether you're a long-time supporter 
or a first-time visitor, our goal is to make football matches inclusive and welcoming for 
everyone. 

In this guide, you'll find detailed information on stadium facilities and available services for 
disabled fans. We have collaborated with Clubs to gather the most accurate and up-to-
date information, helping you plan your visit with confidence. 

Football is a sport that brings people together, and we believe that every fan should have 
the opportunity to share in the excitement and passion of the game ensuring that your 
experience is as seamless and enjoyable as possible.  

Let us know about your matchday experience at a Club you have visited to help further 
improve access and inclusion by contacting PAWB@FAW.Cymru  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Information in this guide has been provided by Clubs. The Football Association of Wales cannot be held responsible if the 
service and provision differs from what is stated in this guide. 

 

mailto:PAWB@FAW.Cymru
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Click on a Club below to view Accessibility Information. 

 

  
Aberystwyth Town FC                 P4 

Barry Town FC       P7 

Britton Ferry FC                P10 

Cardiff City FC                  P13 

Cardiff Met FC       P16 

Swansea City FC                 P20 

The New Saints FC                P23 

Wrexham FC       P26 
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Stadium name & capacity.  

Park Avenue Stadium. 

5,000 with 1,500 seats. 

Stadium Address. 

Park Avenue, Aberystwyth SY23. 

Club website. 

www.atfc.org.uk 

Information page for disabled supporters. 

https://www.atfc.org.uk/parkavenue.html 

Club Access Statement/guide. 

Not currently available.  

Club or Stadium contact for disabled fans (Disability Access 

Officer). 

Name: Donald Kane. 

Role: Disability Access Officer. 

Email: Donaldkane12@hotmail.co.uk 

Phone: 07788590881. 

General ticket office contact. 

Name: Thomas Crockett. 

Role: Club Secretary. 

Email: tcrockettinterlinkrct@hotmail.co.uk 

Phone: 07717 470301. 

 

http://www.atfc.org.uk/
https://www.atfc.org.uk/parkavenue.html
mailto:Donaldkane12@hotmail.co.uk
mailto:tcrockettinterlinkrct@hotmail.co.uk
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Accessible ticket contact. 

Name: Thomas Crockett. 

Role: Club Secretary. 
 
Email: tcrockettinterlinkrct@hotmail.co.uk 
 
Phone: 07717 470301. 
 

Number of wheelchair user spaces. 

Home: 10 

Away: 10 

Wheelchair user spaces are located at the front of the Dias Stand and another built-up 
area in the Northern-Western corner of the ground. There is no booking process. 

Number of easy access and amenity seats. 

Home: 296 

Away: 296 

Easy access seats are located in the Dias Stand behind the goal. There is no booking 
process. 

Number of accessible toilets. 

Home: 2 

Away: 2 

Accessible toilets are located within the Clubhouse and also the complex containing the 
Café. 

Changing Places facility. 

Not currently available.  

Total number of disabled parking spaces. 

Home: 1 

Away: 1 

There is also a car park adjacent to the stadium with accessible parking spaces available 
on a first come first served basis. 

mailto:tcrockettinterlinkrct@hotmail.co.uk
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Accessible Travel options. 

Railway, bus and taxi stations are all located 5 minutes away at the town end of Park 
Avenue. 
 

Audio Descriptive Commentary (ADC). 

Not currently available.  

Sensory room. 

Not currently available.  

Ear Defenders. 

Not currently available.  

Assistance dogs. 

Assistance/guide dogs are welcome in the stadium as stated in our Ground Regulations 
here: https://www.atfc.org.uk/parkavenue.html. 

Hearing loops. 

Not currently available.  

Club shop. 

Club Shop is accessible and items are also available online. 

Accessible lounge/hospitality/ Clubhouse. 

The Clubhouse area is fully accessible and has accessible facilities.  

Braille and large print provision. 

Provided on request. 

Food concession stands. 

Seat-side food and ordering service is available within the Clubhouse. 

 

 

 

https://www.atfc.org.uk/parkavenue.html
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Stadium name & capacity. 

Jenner Park. 

2,200 Seated. 

Stadium Address. 

Jenner Park, Barry Road, Barry, CF62 9EF. 

Club website (link). 

https://barrytown.co.uk/ 

Information page for disabled supporters (link). 

Not currently available.  

Club Access Statement/guide (link). 

Not currently available.  

Club or Stadium contact for disabled fans (Disability Access 

Officer).  

Name: Jack O’Brien. 

Role: Disability Access Officer. 

Email: Jack_ob@hotmail.co.uk 

 

Phone: Not currently available. 

General ticket office contact. 

Name: Not currently available. 

Role: Not currently available. 

Email: Not currently available. 

Phone: Not currently available. 

https://barrytown.co.uk/
mailto:Jack_ob@hotmail.co.uk


 

8 
 

Accessible ticket contact. 

Name: Jack O’Brien. 

Role: Disability Access Officer. 

Email: Jack_ob@hotmail.co.uk 

 

Phone: Not currently available. 

Number of wheelchair user spaces. 

Home: 6 

Away: Included in the above figure. 

Located in the West Stand – spaces include a seat for a carer. 

Number of easy access and amenity seats. 

Home: 100 

Away: 100 

Located in front rows of both East and West Stands. 

Number of accessible toilets. 

Home: 2 

Away: 1 

Located in the East and West Stands – 3 in total with RADAR locks. RADAR key available on 
request. 

Changing Places facility. 

Not currently available.  

Total number of disabled parking spaces. 

Home: 0 

Away: 0 

Parking is available adjacent to the West Stand which gives access to the disabled seating. 

 

mailto:Jack_ob@hotmail.co.uk
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Accessible Travel options. 

Not currently available.  

Audio Descriptive Commentary (ADC). 

Not currently available.  

Sensory room. 

Not currently available.  

Ear Defenders. 

Not currently available.  

Assistance dogs. 

Assistance dogs are allowed. 

Hearing loops 

Not currently available.  

Club shop. 

Please note the club shop is in a container which has a big step to gain access. 

Accessible lounge/hospitality/ Clubhouse. 

The Clubhouse is accessible from the main road and has disabled facilities. 

Braille and large print provision. 

Not currently available.  

Food concession stands. 

Not currently available.  
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Stadium name & capacity. 

Old Road Ground. 

1,600. 

Stadium Address. 

Old Road Ground, Old Road, Briton Ferry, Neath, SA11 2HA. 

Club website (link). 

WWW.BFLAFC.COM 

Information page for disabled supporters (link). 

Not currently available.  

Club Access Statement/guide (link). 

Not currently available.  

Club or Stadium contact for disabled fans (Disability Access 

Officer).  

Name: Mark Hopson. 

Role: Disability Officer. 

Email: Hoppo09@me.com  

Phone: 07870 629669. 

General ticket office contact. 

Name: Stuart Williams. 

Role: Secretary. 

Email: Stuart@bar-red.biz  

Phone: 07515 405025. 

file:///C:/Users/cingram/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/THIGV7UP/WWW.BFLAFC.COM
mailto:Hoppo09@me.com
mailto:Stuart@bar-red.biz
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Accessible ticket contact. 

Name: Mark Hopson. 
Role: Disability Officer. 

Email: Hoppo09@me.com  

Phone: 07870 629669. 

Number of wheelchair user spaces. 

Home: 3 

Away: 3 

On entry to Old Road Stand close to the entrance, there are 6 bays in total with designated 
seats for carers in Disabled Bay.  

Number of easy access and amenity seats. 

Home: 30 

Away: 30 

60 in total located next to the disabled seating area and in the front row of the Macron 
Stand. 

Number of accessible toilets. 

Home: 1 

Away: 1 

Located in the Clubhouse by main toilets with full disabled access. 

Changing Places facility. 

None. 

Total number of disabled parking spaces. 

Home: 5. 

Away: 5. 

Located in the stadium car park. 

 

mailto:Hoppo09@me.com
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Accessible Travel options. 

There is a train station located close to the ground and a bus stop directly outside the 
entrance to the ground. 

 

Audio Descriptive Commentary (ADC). 

Not currently available.  

Sensory room. 

Not currently available.  

Ear Defenders. 

Contact the club disability officer or safety officer to hire for the duration of the game. 

Assistance dogs. 

Assistance dogs are welcome, please communicate with the club's disability officer pre-
visit. 

Hearing loops. 

Not currently available.  

Club shop. 

Not currently available.  

Accessible lounge/hospitality/ Clubhouse. 

The clubhouse has disability access and accessible toilets. 

Braille and large print provision. 

Not currently available.  

Food concession stands. 

Located next to the home changing room, adjacent to the disabled seating area. 
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Stadium name & capacity.  

Cardiff International Sports Stadium. 

2,553. 

Stadium Address. 

Cardiff International Sports Campus, Cardiff, CF11 8AZ. 

Club website (link).  

https://www.cardiffcityfc.co.uk 

Information page for disabled supporters (link). 

Not currently available.  

Club Access Statement/guide (link) 

Not currently available.  

Club or Stadium contact for disabled fans (Disability Access 

Officer).  

Name: Michael Thomas. 

Role: Secretary. 

Email: mike.thomas@cardiffcityfc.co.uk 

Phone: 07568610293. 

General ticket office contact. 

Name: Ticket Office. 

Role: Ticketing. 

Email: tickets@cardiffcityfc.co.uk  

Phone: 03333111920. 

 

https://www.cardiffcityfc.co.uk/
mailto:MIKE.THOMAS@CARDIFFCITYFC.CO.UK
mailto:tickets@cardiffcityfc.co.uk
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Accessible ticket contact. 

Name: Ticket Office. 

Role: Ticketing. 

Email: tickets@cardiffcityfc.co.uk  

Phone: 03333111920. 

Number of wheelchair user spaces. 

Home: 30+ 

Away: 30+ 

These are located inside the athletics track. Lift access is available through the college to 
disabled seating in the stands.  

Number of easy access and amenity seats. 

Home: 50+ 

Away: 50+ 

Located in the main stand with access through the college building. 

Number of accessible toilets. 

Home: 2  

Away: Included in the above number. 

Accessible toilets are located near the home changing rooms within the facility. 
 
Changing Places facility. 

Located in the college building. 

Total number of disabled parking spaces. 

Home: 6 

Away: Included in the above number. 

There are 6 spaces located at the entrance to the main building and gated access to the 
pitch. 

 

 

mailto:tickets@cardiffcityfc.co.uk
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Accessible Travel options. 

Bus station outside the ground with easy access for taxis also. The train station is a short 
distance away. 

Audio Descriptive Commentary (ADC). 

Not currently available.  

Sensory room. 

Not currently available.  

Ear Defenders. 

Can be requested through ticketing and disabled supporters Club. 

 
Assistance dogs. 

Assistance dogs are welcome. 

Hearing loops. 

Not currently available.  

Club shop. 

Available at the Cardiff City Stadium and fully accessible. 

Accessible lounge/hospitality/ Clubhouse. 

Fully accessible inside of the college building. 

Braille and large print provision. 

Can be accessed through the ticketing team when purchasing matchday tickets. 

Food concession stands. 

A food van is available on site which sells food and drink on a matchday inside of the gated 
area.  
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Stadium name & capacity.  

Cyncoed Campus.  

1,620. 

Stadium Address. 

Cyncoed Campus, Cyncoed, Cardiff CF23 6XD. 

Club website (link). 

https://cardiffmetfc.wixsite.com/mysite 

Information page for disabled supporters (link). 

Not currently available.  

Club Access Statement/guide (link). 

Not currently available.  

Club or Stadium contact for disabled fans (Disability Access 

Officer).  

Name: Alaric Jones. 

Role: Fan Engagement Officer. 

Email: ajones9@cardiffmet.ac.uk  

Phone: Not currently available. 

General ticket office contact. 

Name: Danielle Morgan.  

Role: Secretary.  

Email: cardiffmetwfc@gmail.com  
 
Phone: Not currently available. 
 

https://cardiffmetfc.wixsite.com/mysite
mailto:ajones9@cardiffmet.ac.uk
mailto:cardiffmetwfc@gmail.com
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Accessible ticket contact. 

Name: Danielle Morgan.  

Role: Secretary.  

Email: cardiffmetwfc@gmail.com  

Phone: Not currently available. 

Disabled Supporters Association contact. 

Name: Alaric Jones.  

Role: Fan Engagement Officer.  

Email: ajones9@cardiffmet.ac.uk  

Phone: Not currently available. 

Number of wheelchair user spaces. 

Home: 10 

Away: Included in the above number. 

There is a designated viewing area. No booking processes. 

Number of easy access and amenity seats. 

Home: 80 

Away: N/A 

Located in the pitchside stand. No booking process 

Number of accessible toilets. 

Home: 1 

Away: 1 

Located within the toilet block. 

Changing Places facility 

Located in the Indoor Athletics venue. 

 

mailto:cardiffmetwfc@gmail.com
mailto:ajones9@cardiffmet.ac.uk
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Total number of disabled parking spaces. 

Home: >50 

Away: Included in the above number. 

Located across the campus. No booking system.  

Accessible Travel options. 

The campus is regularly served by the 52 Cardiff Bus. For timetables and full route details 
visit the Cardiff Bus website. Heath High Level and Heath Low-Level railway stations are 
approximately 25 minutes from the Cyncoed campus, serving the area from the Rhymney 
and Coryton lines. See National Rail Enquiries for train times. 

Audio Descriptive Commentary (ADC). 

Not currently available.  

Sensory room. 

Not currently available.  

Ear Defenders. 

Not currently available.  

Assistance dogs. 

Assistance Dogs are welcome. Orientation visits are available on request. Please contact 
the Club's Fan Engagement Officer. 

Hearing loops. 

There is a hearing loop in the main University reception and the athletics centre reception, 
but not at the pitch side or around the stadium. 

Club shop. 

Not currently available.  

Accessible lounge/hospitality/ Clubhouse. 

The hospitality area is accessible and has a lift to the first floor where it is located. There 
are accessible toilet facilities outside, near the pitch side. 

Braille and large print provision. 

Not currently available.  

https://www.cardiffbus.com/
http://ojp.nationalrail.co.uk/service/planjourney/search
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Food concession stands. 

Concession stands are accessible. 
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Stadium name & capacity.  

Llandarcy Academy of Sport. 

Stadium Address.  

Llandarcy Academy of Sport, Llandarcy, SA10 6JD 

Club website (link).  

https://www.swanseacity.com  

Information page for disabled supporters (link). 

Not currently available.  

Club Access Statement/guide (link). 

Not currently available.  

Club or Stadium contact for disabled fans (Disability Access 

Officer). 

Name: Catherine Thomas. 

Role: Disability Access Officer. 

Email: accessibility@swanseacity.com  

Phone: 01792 616 420. 

General ticket office contact. 

Name: Not currently available.  

Role: Not currently available.  

Email: ticketing@swanseacity.com  

Phone: 01792 616 400. 

Accessible ticket contact. 

Name: Not currently available.  

https://www.swanseacity.com/
mailto:accessibility@swanseacity.com
mailto:ticketing@swanseacity.com
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Role: Not currently available.  

Email: ticketing@swanseacity.com  

Phone: 01792 616 400. 

Disabled Supporters Association contact. 

Name: Cath Dyer. 

Role: Secretary. 

Email: secswandsa@gmail.com  

Phone: Not currently available.  

Number of wheelchair user spaces. 

Home: 0 

Away: 0 

Viewing areas all around the ground on paths. 

Number of easy access and amenity seats. 

Home: 18 

Away: Included in the above number. 

Easy access seating is located in the front row of the stand (20 seats). 

Number of accessible toilets. 

Home: 3 

Away: 3 

1 in pavilion 2 in the main academy building. 

Changing Places facility. 

Located in the pavilion and the main academy building. 

Total number of disabled parking spaces. 

Home: 5 

Away: Included in the above number. 

Parking spaces are located on the academy site. 

mailto:ticketing@swanseacity.com
mailto:secswandsa@gmail.com
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Accessible Travel options. 

Bus route just outside the academy building. 

Audio Descriptive Commentary (ADC). 

Not currently available.  

Sensory room. 

Not currently available.  

Ear Defenders. 

Not currently available.  

Assistance dogs. 

Assistance dogs are welcome. 

Hearing loops. 

Not currently available.  

Club shop. 

Not currently available.  

Accessible lounge/hospitality/ Clubhouse. 

 The pavilion and main academy building are fully accessible. 

Braille and large print provision. 

Not currently available.  

Food concession stands. 

The pavilion where food can be purchased is fully accessible. 
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Stadium name & capacity.  

Park Hall Stadium. 

2034 (1,034 seated). 

Stadium Address.  

Park Hall, Whittington, Oswestry SY11 4AS. 

Club website (link).  

https://www.tnsfc.co.uk/ 

Information page for disabled supporters (link). 

https://www.tnsfc.co.uk/fans-guide-to-park-hall/ 

Club Access Statement/guide (link). 

Not currently available.  

Club or Stadium contact for disabled fans (Disability Access 

Officer).  

Name: Gill Jones.  

Role: Disability Access Officer. 

Email: gill.jones@tnsfcfoundation.org.uk  

Phone: 01691 889791. 

General ticket office contact. 

Name: Not currently available. 

Role: Not currently available. 

Email: Not currently available. 

Phone: Not currently available. 

https://www.tnsfc.co.uk/
https://www.tnsfc.co.uk/fans-guide-to-park-hall/
mailto:gill.jones@tnsfcfoundation.org.uk
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Accessible ticket contact. 

Name: Gill Jones. 

Role: Disability Access Officer. 

Email: gill.jones@tnsfcfoundation.org.uk  

Phone: 01691889791. 

Number of wheelchair user spaces. 

Home: 6 

Away: Included in the above number. 

Our recently opened main stand was designed to include spaces exclusively for up to six 
wheelchair users and their careers. If required, we can also provide seating on our balcony 
(flat level) for wheelchair users. An elevator is fully operational to provide access to the 
main stand. 

Number of easy access and amenity seats. 

Home: 0 

Away: 0 

Easy access and reserved seats can be made available upon request. Disabled sections 
will be available in the main stand and goal end stand.  

Number of accessible toilets. 

Home: 2 

Away: Included in the above number. 

In cases where a big attendance is expected, we also install temporary disabled toilets 
near our disabled section. 

Changing Places facility. 

Not currently available.  

Total number of disabled parking spaces. 

Home: 8 

Away: Included in the above number. 

mailto:gill.jones@tnsfcfoundation.org.uk
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Designated parking for disabled fans is available directly in front of the building and the 
main entrance point for fans. 

Accessible Travel options. 

See the following link for further details - https://www.tnsfc.co.uk/wp-
content/uploads/2019/11/Green-travel-plan-nov19.pdf 

Audio Descriptive Commentary (ADC). 

Not currently available.  

Sensory room. 

Not currently available.  

Ear Defenders. 

Not currently available.  

Assistance dogs. 

Assistance dogs are welcome. 

Hearing loops. 

Not currently available.  

Club shop. 

Not currently available.  

Accessible lounge/hospitality/ Clubhouse. 

Low-level access from the level car park. 

Braille and large print provision. 

Available on request. 

Food concession stands. 

Accessible within the clubhouse. 

 

 

https://www.tnsfc.co.uk/wp-content/uploads/2019/11/Green-travel-plan-nov19.pdf
https://www.tnsfc.co.uk/wp-content/uploads/2019/11/Green-travel-plan-nov19.pdf
https://www.tnsfc.co.uk/wp-content/uploads/2019/11/Green-travel-plan-nov19.pdf
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Stadium name & capacity.  

The Rock. 

2200. 

Stadium Address.  

The Rock, Rock Road, Cefn Mawr, Wrexham LL14 3YF 

Club website (link).  

www.wrexhamafc.co.uk  

Information page for disabled supporters (link). 

Not currently available.  

Club Access Statement/guide (link). 

Not currently available.  

Club or Stadium contact for disabled fans (Disability Access 

Officer).  

Name: Kerry Evans. 

Role: Disability Liaison Officer. 

Email: kerry.evans@wrexhamafc.co.uk  

Phone: 07716 314024. 

General ticket office contact. 

Name: Peter Wynne. 

Role: Head of ticketing. 

Email: Peter.wynne@wrexhamafc.co.uk  

Phone: 07753 542995. 

 

http://www.wrexhamafc.co.uk/
mailto:kerry.evans@wrexhamafc.co.uk
mailto:Peter.wynne@wrexhamafc.co.uk
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Accessible ticket contact. 

Name: Kerry Evans. 

Role: Disability Liaison Officer. 

Email: kerry.evans@wrexhamafc.co.uk  

Phone: 07716 314024. 

Number of wheelchair user spaces. 

Home: 9 

Away: Included in the above number. 

Wheelchair spaces are located at the front of the stand with a good line of sight. 
They can be purchased online or from the Wrexham AFC club shop. 

Number of easy access and amenity seats. 

Home: 28 

Away: Included in the above number. 

Easy access seats are located on the front row of the stand, with a good line of sight. 

Number of accessible toilets. 

Home: 1 

Away: Included in the above number. 

Located at the back of the stand with flat concrete access to where the toilet facility is, 
slight lip to access the toilet and there is no radar key required. 
 
Changing Places facility. 

Not currently available.  

Total number of disabled parking spaces. 

Home: 8 

Away: Included in the above number. 

There are 8 spaces available with widened bays for wheelchair users. These are offered on 
a first-come, first-serve basis. 

 

mailto:kerry.evans@wrexhamafc.co.uk


 

28 
 

Accessible Travel options.  

Not currently available.  

Audio Descriptive Commentary (ADC). 

Not currently available.  

Sensory room. 

Sensory box available for use. 

Ear Defenders. 

We have 5 pairs of ear defenders available to offer out as required on match days. 

Assistance dogs. 

We accept registered assistance dogs, and if required could arrange a familiarisation 
session at our premises before attending a match day. 

Hearing loops. 

Not currently available.  

Club shop. 

No onsite club shop, the Wrexham AFC club shop is situated at the Racecourse Ground 
open Monday – Friday 9 am – 5 pm and Sat 9 am – 12 pm. 

Accessible lounge/hospitality/ Clubhouse. 

The clubhouse has ramped access and is easily accessible. 

Braille and large print provision. 

Not currently available.  

Food concession stands. 

The food area does not have a lowered kiosk. 
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